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Avaykn AAayn¢ tng Emepnuatikng Guhocodlog

JAMEPO UTIAPXOUV ETILXELPACELC KOl opyaviopol mou epapuolouv Evav VEO
TPOTO OLECaYWYNC TWV ETIXELPNHUATIKWY TOUC CUVOAAOYWV TIOU TIPOXWPA
népa ano tnv ¢pthavbpwria tou mapeABovToc Kal mepltAappavel euBLvn yua
10 MePLBAAAov, epapuoy ] KAAUTEPWV EPYOCLOKWV TIPAKTLKWY, dpoviida
ylaL TLG TOTUILKEG KOLVOTNTEG KOl avayvwpLlon OTL n emtuyio toug dev e€aptatal
HOVO QO TNV MOLOTNTA N TNV TLH TWV TTPOIOVIWY / UTINPECLWVY TOUC, OAAQ
Kol oo TO WG OUVOALKA AAANAOEMLSPOUV TL.X. HE TOUG EPYOAIOUEVOUC 1 TLG
KOLVOTNTEG KOl TO TtWE AVTLUETWT{oUV To IePLBAAAov.

AUTNA N MTPOOEYyLoN £yve yvwoTn we Etatpikr Kowvwvikn) EuBuvn.
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Etapikn Kowvwvikn EuBuvn (EKE)

«n €vvola oUUPWVA LLE TNV OTIOLO OL ETILXELPNOELG EVOWLOTWVOUV OE
geBelovtikn Baon Kowwvikou¢ Kot TtepLBaAlovtikoUg MpoBANUATIOHUOUC OTLG
ETUYELPNUATIKEC TOUC AELTOUPYLEC KOl OTLC CUVAAAQYEC TOUG LIE T
evoladepopeva pépn toug”

o

(Evpwmaikn Emtpory, 2001).

«n €VOUVN TWV ETILXELPROEWV YLa TNV EMidpacn OV €XOUV OTNV KOWVwVia»
(Evpwmnaikn Emtportr), 2011)
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Kowwvika YrteuBuvoc Opyoaviopoc

Kowwvikd unevBuvog opyaviopog sivol auToC Tou, EMUMPOcBeTA otnV TARPN
ouppopdwon Tou e TNV W)Louoa vopoBeoia (dnAadn yevikn kat ldKn),
neplAapPavel otnv kaBnuepwvl tou Slaxeipon, ot SpaotnplotnNteg, OTN
d\ocodia kol otn oTPATNYLIKA TOU TG BAOLKEG APXEC TNG KOWWVIKAG €vOUVNG
TOOO OTLC SEOVTOAOYLKEG KOl KOLWVWVLKEG TITUXEC TOU OCO KOL OTLC OLKOVORLKEG KoL
NMEPLBAANOVTIKEG TOU TTUXEC KAOWC €mion¢ Kol OTn OXECN TOU HE TOUGQ
€PyodoTtoUEVOUG, TOUC TIPOUNOEUTEG Kal TOUG TEAATEG I} ME EKEIVOUG TOU
ennpealovial apeoca n Eppeca amnod ti¢ Spaotnplotnteg tou 1 Baocilovtal og
QUTOV O€ LKPOTEPO N LeyaAutepo Babuo.
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Kowwvika YrteuBuvoc Opyoaviopoc

Map’ 6Aoucg touc SLadopPETIKOUC OPLOUOUC UTIAPXOUV TPLOL ONKELA yLO TOL OTTOL
UTTAPXEL oLUVALVEDH.

[1] o eBeAovTiko¢ xapaktipag tne E.K.E. Elval OAec oL SpAcELG TTOU Ol €TALPLEC
epapuolouv neEpa oo To VOUO.

[2] n otevh oX€on NG E TNV €vvola TNG BLWOLKMNG AVATTTUENG Kall

[3] amoteAel otpatnylki EMAOYR TNG ETLXELPNONG KoL OXL anmAd deutepelovoa

TIEPLOTAOLOKA ETILAOYH.
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Juppopdwon He tn vopoBeoia
OuavBpwria

ELITOPLKEC XOPNYLES
ANUOOLEC IXEDELG

Sl

Erntévbuon otnv aflomiotia Kat tnv
gUmotToouvn

Aladavela Kol ouvexng SLOAEKTLKOC
Slaloyog

Tuvaptnon aflwv KoL ETLXELPNUOTIKNG
OTPATNYLKNC

Eudaon og O, TL dnuloupyel mpooTIBEEVN

aéla KoL LaKpOTPOBECN TPOOTTTIKA
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17 Ztoxol Biwoiung Avamtuéng

H enitevén, péxpt to 2030, twv mpoodata uloBetnbBeviwv amd tov
Opyaviopo Hvwpévwv EBvwv (ZemtéuPplog 2015) dekaemta (17) Ztoxwv
Buwopung (Astdpopou) Avamtuéng kat Twv 169 Ymootoxwv TOuC, amoltel pa
pLULkA SLapopEeTLKA TTPOCEYYLoN TNS Biwolpung Avamtuéng amo tn xwpa JogG.

2e avtiBeon HE TOUC MPOYEVECSTEPOUC AvarTuélakoUg ZTOXouS TG XIALETiog
(Millennium Development Goals) pe xpovodiaypoppa uvlomoinong tnv
nmponyoupevn dekameviaetia, oL 2toxol Blwwowung Avamtuéng (ZBA) eivau
TOLYKOOMLOL / OLKOUMEVIKOL, KaBwWC OAEC OL XWPEC, OVETMTUYUEVEG KO
QVOTTTUCGOHEVEC, UTIOXPEOUVTOL VOL TOUC UAOTIOLiCOUV. A\ |/ %
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17 Ztoxol Biwoiung Avamtuéng

Ou 2toxol Buwowung Avamrtuénc (2BA) opilouv gupewc tn Blwolun avarmtuén
KaAUTttovtag B€pata onwe N PTWYEW, N ootnta twv PUAWVY, n Lyela, N
ekmaidevon, n xpnotn dltakuBEpvnon, N HETOVAOTEUON, N KALMOTLKA oAAayn
Kall N mpootacia Tou mepBAaAlovToc.

H Stadwkacia vAomoilnong tTwv ZTOXwV TPEMEL VoL Elvall GUAAOYLKH Kol
OUMUETOXLKI KOl QTTOLTEL TN CUVEPYELA TOU KPATOUC, aAAd Kol 0AGKARPNG TNG
Kowwviog.
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Juotnpata Ataxeiplonc kat Ataxeipton Kwvduvou ...

H kavotopia tng véag €kdoong Twv SLOXELPLOTIKWY CUCTNUATWY BplokeTal otnv
netaBaon ano 1o “preventive action” oto “risk-based approach”

H edappoyn pLog mpooeyyong Baoclopevng otn dtaxeiplon KivdUVWV OnUOLVEL:
V' Avayvwplon KWSUVwVY Kol EUKOLPLWV

v IXeSLOOUO SPACEWV YO QVTLUETWITLON QUTWV

v" YAomoinon autwv oto MAA{oLo Tou cuoTAATOC Stoxeiplong
v' AfLoAOYNoN TNC OMOTEAECUATIKOTNTOG
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Kivbuvoc / Ploko

Ou kivbuvol gival epdaveic og OAeC TIC SpaocTNPLOTNTEC, OAWV TWV OPYOVICUWV
aveEAPTNTA aTto TO OKOTIO Kal aro TNV dtdpOpwon Twv AELToUpYLWV TOUC.

OL EMIXELPNOELG €lval CUVEXWC QVTIMETWIEC HE SLladopwv dwv KvdUvVouC.
Mropel va mpogpyovtal amno:

v' v §paotnplotnta Tne EMXeipnong
v\ TIC EVEPYELEC KL TIC ATOPAOELC TNC SLloiknonc
v' 10 eEWTEPKO TEPLBAANOV

Ou kivbuvol gival aduvarto va e€aleldpBOolv, cuvenwc amartteital n
OLTLOTEAECLOLTLKA KOl TIPOCEKTLKI SLAXELPLON TOUG TIPOKELUEVOU VOl
g\ayLotornolnBolv ol EMUTTWOELS TOUC.
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2nuaota Atoxeipiong Kwvduvou...

H dwaxeiplon kivdUvwyv gival pior onpovtikn dtadikaoia yia kabe
ETXElpNON, N omoia:

v' BonBd otnv amoduyn poPAEP LWV KVEUVWVY

v' nipootatevel amnod Tic AdBoc¢ anodpAoELg

v\ HUEWWVEL TLC OMWAELEC Kal TIC (NMULEC artd ampoPAemta yeyovota

H «dlayxeipton KwdUvwv» pmopet va oploBetl we n dStadkacia pe tnv
orola oL eMmXelpNOELS pooeyyilouv peBodika Toug KvdUvoug Tou
oxetilovtal Ue T SpaoTnNPLOTNTEC TOUC, LE OKOTIO va e€aodpaiicouv tn
SLaXpovIKA KoL aIPOCKOTITN OVATTTUEL TOUG.

-
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Mpoogyylon Kwvbuvou...

AfLoAoynon KivéUvou: nmpoomtaBoUpe va UTTOAOYLOOUE TIC TILOAVEC
OUVETIELEC

v" Avayvwptlon (To 1o onpavtkd kot SUokoAo otddLo)
v’ Métpnon

Awayxeipion Kwwduvou: Aappavovtal ot amopAacelg yla To mwe Oa
SLaXELPLOTOUV OL OVTIANTITEG CUVETIELEC TOU KlvOUVOU

v Eivat n Stadkaoio Tou «€Gv Ko Tooo» 0 KivBuvoc eivol armoSeKTOC Kot
TIOLEC EVEPYELEC TIPETEL va. AndOoUV TtpokeLpEVOU va amodeuyxBed,
Holpoaotel ] eAeyxBet o kivbuvog

-
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Mnyec Kivduvwv

O1 Kivduvol TTou avTIMETWTTICEI £vag OpyavIoUOg
Kl Ol AEITOUPYIEG TOU PTTOPEI va €ival ATTOTEAECUA
TTAPAYOVTWYV QUPAOTEPO EEWTEPIKWYV KAl
E0WTEPIKWYV TOU OpyavIiouoU.

270 OiTTAa didypapua cuvowidovrtal TTapadeiyuara
BaoIKWV KIVOUVWY O€ AUTEG TIG TTEPIOXES KAl
Ocixvel OTI KATTOI0I €10IKOI KivOUVO! UTTOPEi va
EXOUV QU@POTEPOUG EEWTEPIKOUG KAl ECWTEPIKOUG
odnyoug (drivers) Kal ETTOPEVWGS ETTIKAAUTITOUV TIG
Ouo TTEPIOKEG. MTTOPOUV Va KaTnyoploTroin8ouv
TTEPAITEPW OE TUTTOUG KIVOUVOU OTTWG,
OTPATNYIKOUG, XPNHUATO-0IKOVOUIKOUG,
AEITOUPYIKOUG, aTuXNUATWY QUOIKOU Kal
avBpwrtrivou TrepIBaAAovTog (hazard risks), KATT.

2Uppwva e 1o Mpdtutro Alaxeipiong Kivduvou Tou lvaTitodTou
Aiayeipiong Kivduvou (IRM: The Institute of Risk Management)

QAHrOI EEQTEPIKOY NEPIBAAAONTOZ

/[ XPHAMATOOIKONOMIKOI KINAYNOI |

SENO EYNAAAATMA

"
I

l ETPATHIIKOI KINAYNOI

| ANTATGNIZMOE

|
BIOMHXANIKEE AMATEE |
[rorenmaman |
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I EZATOPON )

PEYITOTHTA &
XPHMATOPOEL

NAHPO®OPIKA EYETHMATA

WPOZAHWH NPOZANIKOY
EQOAIALTIKH AAYZIAA
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YNOEZH A0l 1KOY

ZYMBOYAIOY

AEITOYPIIKOI KINAYNO!
\_ —

AIANOHTIKO KEQAAAIO

f| aHmozinPozeazH i =
-~
NEPIOYSIA
NEPIBAANON
I KINAYNOI ATYXHMATON I
4

OCAHIOI EZOTEPIKOY ﬂEPIBAAAé;dTOI
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Me nolouc cuvOEovtal ol kivbuvol;

Me ta Evéladepopeva Méepn!

o
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Mowa elvol ta Evlladepopeva Mepn (cuppETO)OL);

H EKE evéladEpetl 0Aouc pag, yiati avtavakAd TIG BaoLKES APXEC TNE KOWWVLOG
niov Ba B€Aape va {oUE.

MAIAIA kot
MEAAONTIKEZ
Métoxol kat EmevOuTEg FENEEZ
Epyalopevol
14
Tormikeg KowwvLieg ETthE lp n Cn KatavaAwtéc / NeAdtec
NEPIBAAAON Kpatikég apxEg

Mn KuBepvnTLkéC
OpyovwoeLg MpounBeuteg

CYPRUS
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Mpoogyylon EKE kat Buwowpotntog...

0 Avayvwpion evélapepOEVWV LEPWV TNE ETLXELPNONG

0 Avayvwpilon onpaviikwyv (ouoLlacTikwv) {NTNHATWVY TTou anacXoAouv ta
evlLladepiOpeva HEPN OE OXEDN LE TNV EMXEIPNON

0 A§loAdynon onpaviikwyv (oUoLAoTIKWV) INTNHATWV OE OXEON ME TV
onpavtiketnta

vy ta evliadepOpeva pépn
vyl TV emxeipnon

U Npoodloplopog SpACEWV yLa TNV OVILLETWTILOTN TWV CNUAVTIKWVY
(ovolaotikwV) avtwv Bgpdatwv

o
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[lo TTolouc Adyouc eival avaykaio N avaAuon oUCLOOTIKOTNTOC;

MNnoti cupBaet ...

O otnv avayvwpion KvdUVWV Kol EUKALPLWVY TIOU TIPOKUTITOUV amo/yLo Kaos
evoLapEPOUEVO UEPOC

1 oto oXeSLOOMO0 SpACEWV YL OVTLUETWITLON OUTWV
O otnv vAomoinon autwv Kat a§loAdynon TnG AMOTEAECUATIKOTNTOG
O otn Buwotpdtnta tng emniyeipnong

Ma autd Sev KAVEL Kal N «dLaxeiplon KwdUvVwv»;

... «n SLadlkaoia e TNV omola oL EMIXELPOELS Tpooeyyilouv HeBOSLKA TOUC
KlvdéUvou¢ Tou oxetilovtal PE TIC SpaoTnPLOTNTEC TOUC, LLE OKOTIO VAl
e€aodaliocouvv tn SLaXPOVLKA KOl ATIPOCKOTITN OVATTTUEN TOUCY.

CYPRUS
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DANONE ,
SN

CONSUMER ENGAGEMENT
AND PRODUCT
RESPONSIBILITY

SUPPLY CHAIN

GOVERNANCE AND
STRATEGY

LOCAL ECONOMY /
INCLUSIVE GROWTH

IMPORTANCE TO DANONE'S EXTERNAL STAKEHOLDERS

rd

AvaAvon OuoLaoTIKOTNTOG

(Materiality Analysis)

Fair relationships and pricing with farmers and suppliers

Diverse and locally relevant models of
sustainable farming and land use

Animal health and welfare
Fair working hours and wages

Women and youth empowerment

Responsible management
of industrial

Charitable donations and

Sustainable sourcing
aw materials

Product safety
and quality

Integration of sustainability
Sustainable procurement into the business
and supply chain
management Portfolio improvernent
towards healthier

Transparent
products

product labelling
tribution Food and nutrition access
ve growth and affordability

Product eco-design, packaging and circular economy

Responsible marketing
and consumer education

Responsible leadership
and governance

Diversified product
portfolio in line with local
consumer needs and diets

W

IMPACT ON DANONE'S BUSINESS SUCCESS

CYPRUS
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EAAHNIKA
NETPEAAIA

Evéiadepopeva Mépn, Tpomog Kot
Zuxvotnta Emkowvwviog

Communication with Stakeholders

We regularly redefine who our stakeholders are, namely those who are significantly
influenced and/or influence the Group's business activities, aiming in establishing an
effective two way communication.

Stakeholder Means of communication/ Communication
Category Participation Methods Frequency
Employoos 2 way communication, scheduled Parlodic

meatings, events/spaeches,

publications

Intranet (Internal communication Dally

network), employee suggestion box

Satlsfaction surveys Parlodic
Customers and Satisfaction surveys, loyalty surveys, Maonthly, Guarterly,
Consumars specific surveys via questonnalres Annual and

for acceprabiiity of new products/ on a case-by-case

sarvices, focus-groups basls

Cusromer helpline. dialogue. mar- Dally

keting company websites, soclal
media, newslerers, portals, android
& 105 applications

Petrol Station Satlsfaction surveys Monrthly, Quarterly
Managers
Tralning, employee performance, Weekly, Dally
dizlegue
Suppliers and Meetings, dialogue, answers, When appropriate
Partners o guestions. resolving

disagreaments, procurement
compertons, CoNTREcTs

Supplier reglstration guestionnalre Perlodic
Shareholders, Inves- Road shows, meetings Perlodic
tors, Capital Markets General meetngs, publications Annual, Bl-annual
and Other Capital
Providers {annual, half yearly and quarerly
reports, see www.helpegr/en/
Investor
Media and DHalogue, press/press releases, Dalty
soclal madia see www.helpe.grfen/Iinformaton
Cenwra
Public debares Periodic
Wider Soclety
Bodles, NGOs,
( les, etc.) CHalogue, opinion polls and col- Dally
laboratons (See www.helpegrfen/
Corporate Responslbllity)
Public debates Parlodic
Local Soclaty Debates, opinion survays, Perlodic
(Bodies, NGOs, otc. newslatters, collaborations
of nelghbouring (See www.helpe.grien/ Corporate
Municipalitias) Responsibility)
2 way communication Dally
State & Regulatory Meatings, particlpations, Parlodic
consulatons
Business Community Dlalogue, public debares, Parlodic
collaborations
Sclentific/ Dialogue, parmerships and Parladic

Academic Community collaborations. public debates

CYPRUS
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Materiality Topics

In addition to regular communication and a clearly defined cooperation framework with each of our stakeholders.

e ‘Wi conduct a materiality study, based on GRI conceming
and Participation, with the par

EAAHNIKA
NETPEAAIA

AvaAuvcon OuoLaoTIKOTNTOG

of key fi

Ci

groups through focus groups, in-
terviews and online surveys. The implementation phases of the analysis are described in detail in the Intreduction
of the Form (Methodology p. 4-5). The ten material topics highlighted in the study are presented in more detall

balow, in line with the Sustainable Development Goals, which the Group actively participates in with targetad
actions for their integration and implementation.

Regulatory compliance

lmp- page 31

REER
EEE

'OTHER SUSTAINABLE
DEVELOPMENT TOPICS

6. Vahue Creation & Distribution
1o Stakeholders

1. Support and Consultation
‘with Local Communitios.

12, Respensible Products

13, Anti-competitive Behaviar

14, Biodiversity

15. Human Rights at Work

16. Oil and Natural Gas Stocks

18. Raw Matarials and Matorials

19. Innovation in Senvices

23 Indirect Economic Effects

24, Responsible Supply Chain

25. Responsible Marketing

26, Diversity & Equal Oppor-
tunities

L=
EE

INFLUENCE ON STAKEHOLD ERS' ASSESSMENTS & DECISIONS

‘We pursue ethical responsibility and integrity in every aspect of our business.

Energy & Climate Change

We contribute to climate change mitigation by investing
in energy management optimization, energy saving and
the utilization of Renewable Energy Sources

- page 67

Waste & Circular Economy

We aim to Increase the rate
throughout the life cycle of the materlals and natu-
ral resources we use by recycling and re-using them in
our production process as well as through developing
broader synergies for their use.

\mp page 82

(Materiality Analysis)

Leaks & Oil Spills

o7

We continually reinforce all precautionary and risk reducing measures in
order to manage the risk of spills, to provide environmental protection and
maintain the company’s sustainability.

\wp- page 78

Continuous Operation & Preparedness
for Emergency Situations

HEE

We ensure that we are prepared and can immediately respond to emer-
gencies so that we can operate continuously - which s also linked to our
sustainability.

\wp- page 53

Employee Health, Safety and Well-Being

The health and safety of our people is our first priority. Our objective is to
operate safely and accident-ree.

‘b page 47

Air Quality

Graphical presentation

= of the Material Topics

(Materiality Matrix)

We invest continuously in reducing air emissions, thereby contributing to
the improvement of air quality. Maximizing gas fuel use, using fuels with
higher environmental specifications and applying advanced technologies
to the ion process are indicative i

- page 74

Fighting Corruption & Business Ethics

i

-4

We act honestly and ethically through a set of principles, policies and
code of conduct.

‘) page 38

Product Safety, Quality
& Accessibility

We create value for our customers and consumers
through providing safe and innovative high quality
products and services that are competitively priced.

‘) page 57

Employment

We strive for a safe work environment where people are
treated with respect and equal opportunities to develop
their skills and their development.

'mp page 41

CYPRUS
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(Materiality Analysis) N,

Over-and @

Human under-nutrition
N rights
> “ ’ Climate @ & ® Water @
change Responsible stewardship
marketing
and influence
\ 5 -
2 Food and
Al product safety
-— Resource efficiency, (food) waste @ @ Businece sthios ®
o and circufar economy
»
)
Q @® Foodand @ Responsible sourcing
£ nutrition security and traceability
-
) - 3 P
z Natural resource @ @ Fsiremploymentand @ Rural developmentand
g stewardship youth employability poverty alleviation
]
X
=z Employes cafety. @ @ Water, sanitation
n heelth and wellness and hygiene
® Women's

2 empowerment

)

-l

Moderate Significant Major
Impact on Nestlé

@ rorindividusls end families @ Forourcommunities @ Fortheplanet
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EmopeEvwc...

H Owaxeipion twv evbladepopevwy HEPWV KAl n ovaAluon
OUCLOOTLKOTNTAC OTOTEAOUV €pyaleilal TIOU ETUTPETIOUV  OTLC
ETIXELPNOELC va OLAXELPLOTOUV OTTOTEAECUOTLKA KWwOUVOUC Kol
gukalpileg kal £tol va dtaodaAicouv to Social License to Operate.

CYPRUS
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... ELVOLL TO €OBVLKO ETTLXELPNMUOTLKO
diktuo yia tnv EKE

WWW.CSrcyprus.org.cy
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To CSR Cyprus...

+— 202 g
I . ' a
— & 3
MEAn ApiBuoc Epyalopévev Mehwv Kikhog Epyaoiwv Meiwv (wg % tou AEM)

37 20,000 + > 22%

To CSR Cyprus 16pUBnke to NoguBplo tou 2016 pe tn popdn Mn Kepdookomikol ZwpaTELOU
(aplOuocg pntpwou 4583) kal amoteAel To €BVIKO emixelpnUaTikO Aiktuo ylwa tnv Etouptkn
Kowwviky EuBuvn (EKE) otnv Kimpo. Kuplog okomog tou Awktuou eival n mpowbnon,
avantuén kot epappoyn tng EKE kat n mpoPfoArn Tng 1000 TPOG TOV ETMUXELPNUATLKO KOOUO OGO
KOl TIPOG TO KOWWVLKO TIEPLPAANOV HE QATIWTEPO OTOXO TNV LOOPPOTN €mitevén kepdodopioag
Kal Blwolung avantuéng.



