Epapuoyn mAavwv
ETTIYEIPTOIAKNC
OUVEYELNC KAl O1AXELPIOT
NG TTAVOTULAC

12 NoeuBpiou 2020
EAiva Béton

i
pwc



Atlevta

1 Alaovvdedepevo Tovotnua Alayeipiong
2 Xvotnua Atayeipiong Emyeipnotlakng Xvveyeiag

3 Awyeipon [Havénuiag

PwC




IIpo-evepyntikn
TIPOOEYY10T

MEON, QTTOTEAEOUATIKI KAl £yKaIpN

QVTIMETWTTION AVATTAVTEXWYV TTPOKANCEWV
yia TN S1a0QANIoN TNG AOPAAEING, UYEIQS KAl EUNPEPIAg TwWV
avOpWTTWV Pag Kabwg eTTioNG Kal TG aTTPOOKOTITNG
€EUTTNPETNONG TWV TTEAATWV HOG

PwC

Keep Safe I

N

2m

- A




Alaovvoedeuevo Zvotnua Atayeipiong [AXA]

« Emyxeipnoiokn 2Zuvéxeia [E2] KYTIPIAKH ETAIPEIA MIETONOHZHE

CYPRUS CERTIFICATION COMPANY [

d Ao-(pdAa I a Ka I YY£ I’a [A&Y] BUSINESS CONTINUITY MANAGEMENT SYSTEM ‘

CERTIFICATE OF CONFORMITY

» [lepiBaArovTiki Alaxeipion [MA] e em R

eeeeee

cancerning the foliowing aciviles

AvATITUCN OUPQWVA JE ATTAITACEIG: Provielonfan

nce, advisory, tax and legal services,

PricewaterhouseCoopers Ltd
|

* dIeBvwyv TTpoTUTTWY ISO s o .z*.z:.m, cpsoms e i, o
le sol Bullding: City House Limauol 6, Kar I kakl Street, 3032 leanol
*  TpoTUTwV Tou dikTuou Tng PWC (Network T AR, i
Standards) CYS EN ISO 22301:2014
Baoikoi Napayovteg EmiTuxiag: | ,;:a:-::_’ e
« Aéopeuon Kal egTTAOKN Aloiknong A
« AlgBeoiudTNTA ATTAPAITATWY TTOPWV
* KouAtoupa Opyaviouou
va et P —




[TAeovexktnuata Emyelpnoiakng Zvveyelag

MNpoAnwn & MpooTacia
H wavotnta tov Opyaviopov ,
va guveyiel TV mapoyr| Twv Evouvapwon

TPOIOVIMV T] TWV VINPETIWV AVOEKTIKOTNTA
TOV 0€ QITOOEKTA

npokabopiopgva emineda 1 Aueon & AttoteAeoparTikn Alaxeipion
LETA QIO EVA OVOUEVEC
YEYOVOG ATToKaTAOTAON

[1lpooTacia

EmTuyia



Ytaola avamtoéng XEX

EutrAokny AietBuvong kai MNpoowTrikou

Avahuon Opyaviopol SUVEXTG Avdaiuon Opyaviouou Avayvwpion Piokwv Etoipaoia MNMAGvwy &

gKTTaideuon O }JG6UJV
Kai evnuépworn

TPOCWTTIKOU

Avayvwpion Piokwy

EToigaocia MAGvwv & Opadwv

d KoAuTtepn katavénon O  Avayvwpion dia@épwv 1 KaBopiopog Auoswvy,

Tou Opyaviouou kataoTtdoewy / OTPATNYIKWY Kal
) . . TTEPIOTATIKWY / pioKWV gTOINAGIa TTAAVWYV YIa
Apean kal atroteAeguaTIKA dlaxeipion . g
SUOUEVWV YEYOVOTWY Kl EKTAKTWY TToU HT’TODOUV va ] Tnv GVTIpeTunTIO’r] TWV
TIEPIOTOTIKWV ETTNPEACOUV TNV OJAAN TMOAVWYV ETITITWOEWV
AgiToupyia
d BIA: avayvwpion [  AgioAéynon piockwv Qd  KaBopiopdg Ouddag
KpioIhwyv diepyaciwy, AVTINETWTTIONG
EPYaAciwy, ExTtdkTwy MepioTaTikwv
OUVEPYATIWY,
ouUCTNUATWV,
TTPOCWTTIKOU

a  Avayvwpion atTeiAwy a  Avayvwpion moavwv [  Exmaideuon kai
KAl TPWTWV onUEiwv ETTITITWOEWV OUVEXNG EVNUEPWON
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Etowuotnta - Evepyeieg

AvBpwTTivo
Auvapiko

Laptops

2 UOThHuaTa

Aedopuéva

KTipia
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2uoTnua Madikig Emikoivwviag [EverBridge]
2UVEXNG EKTTAIDEUON KAl EVNNEPWOT
Ytnpeoieg Eunpepiag

EueAiia

MpounBeia oe 6Ao TO TTPOCWTTIKO
2UVEXNAG EKTTAIDEUOT KAl EVNUEPWOT

Cloud (G suite - epappoyn louAiog 2019)
Datacentres

Offline functions

MpoAnTITIKA) cuvThpnon Kal avaBaduion

‘EAeyxog TTpOCaong

2UVEXNAG EKTTAIDEUON KAl EVNUEPWOT
AoKNO€Ig
TexvoAoyika HETPA aoPaAgiag

4 KTipia
2uoThuaTta ac@alciog Kal EAEyyxou TTpdoaong
MpoANTITIKA cuvTAPNOoN



Etowwotnta - ITAava

AvBpwTTIVO
Auvapiko

Laptops

2UoTAMaTa

Aedopéva

Kripia
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Emergency Preparedness & Response
Incident Response Plan - Death of a colleague

IT Incident Response Plan Process

PwC Cyprus Disaster Recovery Plan
IT Incident Response Plan Process

CY Data Protection Incident Response Plan
NIS Threat Management - Incident Response
Framework

Incident Response Plan - Unavailability of Building(s)
Operations Incident Response Plan

Incident Response Plan - Communication

Monitor the incident and

reassess the situation
IC, SIRT/GIRT

o=

i B

Declaration of incident
Assessment of Incident

IRT Activation and Escalation

Set and Implementation of Actions
Monitoring and Reassessment of
Incident

Stand Down

Recovery

Post Incident Review



Ouada Avtipetwmong Extaktov [Teprotatikomv

3 Emitreda
Gold: 2tpaTtnyikr} diaxeipion
g . - p GIRT Leader
Silver: TakTikrj diaxeipion
Bronze: Hands-on aropa ] |
H&S Wardens GIRT Incident
First Aiders : Representatives Controller

Building Officers

e sl IR SIRT Coordinator
Operations team GIRT Coordinator -

IT team

(R Oy Wy Wy W

SIRT

Representatives

Extraideuon kal Evnuépwon
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Evepyeleg tpo ITavonuiac

Seasonal Flu -
Useful

Information

What is seasonal flu?

OkTwpploc 2019

Eupwtraikng ERdoudadag
AcopdAsiag & Yyeiag otnv
Epyacia

EvnuePWTIKO UAIKO yia £TTOXIKA
ypitn

evikd pETpa TTPOPUAAENG atrd
QVATTVEUOTIKEG AOINWEEIG

Keep the workplace clean

Use normal supplies and clean regularly.

Wipe shared objects and work areas daily, or more often if you think
they've been contaminated. Items to be wiped include:

« Phones

« Computers (screen, keyboard, mouse)
« Desks and counters
« Chairs and arm rests

« Light switches

« Temperature controls (thermostat)
« Buttons on photocopier, fax machine

« Door handles

« Conference room equipment
« Toilet flush buttons

@

Thisposter!
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©2018 AEA Intemational HoldingsPte. Ltd. All rightsreserved.
Unauthorized copy ordistribution prohibited.

dical professional

NoéuBpiog 2019

Evnuépwon ouvepyeiwv
Kabapiouou

2UXVOTEPOG Kal TTI0 EVOEAEXAG
kabapioudg

Em@aveieg Ye TIG OTTOIEG EpXETAI
0€ OUXVA €TTA@I JEYAAO TTOCOCTO
ATOPWV (TT.X KOUMTTIA
QAVEAKUOTAPWY, INXAVWV KAPE,
TTOMOAA, BIAKOTITEG)

Handwashing Sl Hand rub
procedure Al procedure

pwe
lavoudplog 2020
. KaTeueuvmpleg odnyieg:
OpB6¢ TpbdTTOC
TTAUGIMATOG XEPIWV
- OpBoloyioTikr xprion

QAVTIONTITIKWV



Apxma Zraﬁla How8n plag

Guidance for Colleagues Work From Home Embrace Google Client Experience Ask us your Question
NI
| m

2TEVI KAl KABNUEPIVA TTapakoAouBnaon eCeAiCEwV Evnuepwon
l:l KaBodriynon
| 2ZUxVN emmKovwvia atré Tn Aloiknon Pe EUeaacn o€ TagIdIWTIKA A Odnyieg
Benard Q  Mnyaviopog S1ipiEng

yia TN «VEa
TTPAYMATIKOTNTO»
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Mevovue Xt

A ATTOOTOAN pnvupaTtog péow ZuoTtriuatog Madikng ETikoivwviag

L

MARPN epappoyn TnAepyaoiag - OAo TO TTPOCWTTIKG OOUAEUEI ATTO OTTITI
d  2uvexng uTTooTAPIEN ATTO TO UTTOOTNPIKTIKO TTPOCWTTIKO TO OTT0I0 OUVEXICEI
TNV EPYACIA TOU €K TTEPITPOTTNG OTA KTipIA JOG

d  TMapoxn TexvoAoyikou eE0TTAIOUOU OTTWG EKTUTTWTEG Kal ouokeuég WIFI o€

Homemade brunch!! Get in the kitchen and make the most tasty..Chocolate
pancakes with your family!! #stayhome #cooking with family #happymoments

OUYKEKPIPNEVOUG OUVOBEAPOUG
d  Zuvexng TTIKOIVWVIA PE TOV KOO0 hOG, dnuioupyia KovoTnTag yia oTipign

Adjusting to the new norm! Working from home, with lovely company!

HOME WORKOUT PLAN 450 e day - *s1romestovet
1 ¥l Y /

DAYl L gmgﬂ;ﬁ} %;:,3
Good Morning :20mlnFuI|Body 10min Full Body

L m e IR, B |

12min Abs

nAYa - Jj Jlcwon w. | 21 |
- FLAT BELLY

PwC




Mevovue Xt

Managing your Mental Health

People deal with anxiety inways that range from harmiess to harmful, from binge-watching TVto
comfort eating and alcohol. But the commonality is that these are ways of avoiding dealing with it

AtTpiAiog 2020

d  Wnolokég uttnpeoieg eunuepiag TTpooBACIUES O OAN TNV OIKOYEVEIQ

L

Maykéouia Huépa A&Y

d  Eionynoeig yia ammroTeAEOUATIKA Epyacia aTmd To OTTiTI, yuxaywyia,

YUMVOOTIKH KAl Eunuepia
Alaxeipion YuxIkng uyeiag

ZUPBOUAEG yia TTaudid World Day for Safety
& Health at Work

28 April 2020

Zepvapia atrd WPuxoAdyoug

g Working from Home [WFH] - Ergonomic Tips

EI
a
A Ymnpeoieg kKAIVIKOU yuyxoAGyou
a
4

~ T A As working remotely, of ing ipletely different of workstation.
Mévouue oTriTI hE TTaIdIG s e o e e b S i 1 ok W o e
comfortable as some options may sound and feel, using them for a prolonged period of time may

cause awkward body posture and increase the risk of musculoskeletal issues.

It is important to set up your home

Kesp Calm & Carry On Lets Learn! already have available at your home.
Quick and easy 10 Minute The number one healthy habit you can develop is an
[ meditations - Calm optimal sleep pattern. The Good Sleep Guide is a
- o Free, lised meditat
R \ 4‘ bl e free ebook developed by Dr Tim Sharp (Dr Happy), it Hore's how you can stay comfortable, energised, healthy and focused while you work remotely
% is stacked with tips for proper rest and relaxation! during “Our New Norm”.
-

+  Work at a desk or table with adequate log
space so that you can sit close to your laptop.

o . Having space to stretch out your legs, helps to
increase circulation.

e Supercharge your cardio routine with the 7 Days of Sweat £2 T
Challenge or shoe box, stool, pile of books etc so that
These challenges are more effective and more fun with people, get your your knees create a 90 degree angle.
team involved and encourage some friendly competition.

« Use apillow as a seat cushion to raise your
chair or a rolled-up hand towel for extra lower
back support

Let's move!
«  Jump into the Morning Yoga Movement for a free 30 days of yoga

a an - A We are all in this together

Don't forget to check out our G+ community Our New Norm.
Here you can share your thoughts, concerns, jokes, photos,

0 feelings...anything! -) #staysafe #stayhomelll

are cheap s Croative Waye 10 Go st fhat Make Skigle sid siordeble cn-ngu using things you.

Acknowledge your anxiety Schedule worrying Limit daily news consumption

Plom acknowiecge 13t amdety 13 2 narmal  the warry JetE SverwReITIng Dut 32ie set time M yose leaing Tees over what Fagpeming o you e

@siutiznary reaction to 3 pevehves Canger or traat anc piscaforie uUnatie 85 concert-ats o sy thing eise you FouE

DUISANY CIUEITISarng YTt S3ae f Teda 5 ance
2z

Take advantage of the situation

You are not “stuck inside”. You are indulging in a long-awaited opportunity to slow down, focuson
yourself, your family and your home. Keep in mind that doing one productive thing per day canleadto a
more positive attitude. Take the opportunity to finally complete long-avoided tasks, reorganize, or
create something you've always wanted to.

Small acts of altruism

Faiging 2ers can e e 3 1
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Regularly
wash and/or
sanitise
hands

Keep safe
distancing

all times at all times

AN
ZUVEXNAC EVNUEPWON CORONAVIRUS

Precautions & Preventative Measures
for COVID-19

AlauopPwon YPAPEIOKWY XWPWV Clear desk

and take

Only sit at
designated,
clearly laptop home
labelled at the end of
workstations the day

Minimise
your
contacts

Emavaypnoigotroifoipa poiévta

2TadIAKA ETTIOTPOPH OTO YPAPEIO
2T100EpEC ONABES Epyaaiag

Phase 1 Phase 2 Phase 3
MpoypapuaTtioyéva diaAgippara

KaBapiopdg kai atroAUpavon KTIPIOKWY EYKATAOTACEWY KAl ETAIPIKWY

OXNMATWV

| . . S
Anpioupyia OTITIKOOKOUGTIKOU UAIKOU 0 S & R Workmg from Home is on the rise!

YQoouAaTIveg JAOKEG

A€IYMOTOANTITIKA HOPIAKNA €EETOON

PwC



Ala0kaoteg kar Oonyleg

Global guidance

“Member Firms should continue to

PwC Cyprus guidance

Governmental guidelines, when
absolutely necessary and upon TSP
approval

seek virtual solutions to deliver
services”

RO

Permitted only for business purposes to
avoid international travel for now and countries in accordance with the latest

’)’+’)' ))' +’+ >)- Business Travel (Country Categories A & B)

i:)- 9—4\)-)- »- »i:)- Business Travel (C)

))- ))- ))- ))' ’)‘ Personal Travel (A)

4+ 4

)). )). ,)_ ,)_ ,)_‘ Personal Travel (B)
ersonal Trave
b ))- + + P 1 Travel (C)

¥ > >

é + , Colleague sharing the same household with a

))_ ))_ ))_ ))_ ))_ Traveller (B)

f + Colleague sharing the same household with a

)). )). ))_ ))_+»_ Traveller (C)
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Direct contact

Covid-19 case

e f)

Case under
Colleague investigation Covid-19 case

L HcﬁH?'_J

| | I Case under l
olleague Suspected case |nvest|gat|on Covid-19 case

|l

L - |

Colleague

—
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