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KYTIPIAKOZ 2YNAEZMOZXZ
CYPRUS ASSOCIATION for

O Kutrplakog T0vEeouOG MoI0TNTAG 0AS TTOOCKAAE OTO

AIQ8IKTLAKO YLvedpIo lMoloTNTac 2022
10 NogppBpiov 2022 kai epa 9.00

O Koutpiakog tovéeouog Moiotntag (Mehog tng OuooTtiovédiag Epyodotav &
Biopnxavwyv - OEB) oTa TTACICIO TG CLVEXOLC TTPOCTIABEIAC YVIA EVNUELKON KAl
TTAPOXN TTOIOTIKWV LTTNEECIWV PE TTEOOTIOEUEVN A&ia OTA MEAN TOL AAAQ KAl OTNV
KOIVOOVIA YEVIKOTEQQ, Slopyavavel TO SIASIKTLAKO YuveSPIO MNoloTNTAG 2022.

MEeTa aTmo OoxeSOV TPIA XPOVIA avaTtapaxnNS TNG TTAYKOOUIAG OIKOVOUIAS AOY® TNG
Tavénuiag kai Tov TToAePoL oTny OQLKPAVIA, Ol ETTIXEIPNOEIS KAl OQYAVIOUOI
KAAOLVTAI va SIAXEIPIOTOLV TA vVEQ 6£60UEVA KA TIG TTOAATIAEG TTOOKANTEIC TNG
VEAQC KAVOVIKOTNTAG. OI ETMIXEIPNTEIC HAG WG {VTAVA KOTTAPA TS KOIVVIAGS
OPEINOLY VA CLVEXIOCOLY TO SLVAMIKO TOLGS TA&iISI TTPOC TNV «lloIOTNTAY YIA TTAPOXN
AVAPRABUICUEVWY TTPOIOVTWY KAl DTTNEECIWY OTOLG TTEAATES TOLG.

YTO (PETIVO LLVESPIO Ba TTAPOLOIACTEI TTAOLCIO BEUATOAOYIO E OTOXO TNV ELPVLTEPN
YVOTOTTOINCN REATIOTGWV TTOAKTIKGWYV TTOL £PAPPOCTNKAY ATTO ONUAVTIKOVG
OPYQAVIOUOLG Je 161aiTEPN PAPLTNTA OTA OPEAN TTOL UTTOPOLY VA ATTOKOUICOLY TA
ETTIXEIPNUATIKA OTEAEXN ATTO TNV EPAPUOYN TOLG.

Oceparoloyia NMapovoiadocewy

e Aocpalaa & Yysia

e ITPATNYIKOG IXESIQOHOG

* Eraipikn KovAtobpa

* Alaxeipion Evépyelag

* Emixeipnolakn Ivvéxeia kal Arokaraocrtaon Karaotpogpov
* MoTtomoinon kai Aiamiotevon NoonAgvTnpiov

Xopnyoi: YTTOOTNPIKTEG:

OEB




09.00-09.30

09.30-09.50

09.50-10.10

10.10-10.30
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Npoypappa

AIQSIKTLAKO YLVESEIO MoldTNTag 2022

XaipeTioyoi

YOVTOVIOTAG Ap. AAEKOG AOICiSNG, AlcLBLVTAC MoldTNTag Kal Epevvag, EAAnvIkN ToaTeda
Natdaoa MNnAeibov, Ymovpyodg Evépyelag, Eummopiou & Biopnxaviag

AVTVNG AvTwviov, MNpoedpoc Ouoomovsiag Epyodotav & Blounxavawy (OEB)

AvépEag lwavvibng, Mpoedpog Kutpiakob Yuveeouou MoldtnTag

Napovoidoceig

Delivering an Integrated Approach to Health and Safety Management
AXINMEQC TOPILOG, AVTEPOG AIELOLVTAG, TUNUA MaPoxNSG TLUPOLAELTIKGWY YTTNEECIWY,
PwC Kotrpou kal KeooTtag XatnmaoxaAng, Mnxavikog Aiktobov, AHK

EFQM Model Helping Thinking out of the Box
Fernando Melo, Chief Executive Officer, Amorim Cork Flooring

The spirit of Kanika Hotels & Resorts: Supporting Quality Standards via
Organizational Culture
Marina Fontan, Acting People and Culture Manager, Kanika Hotels & Resorts

10.30-10.50 XboTnua TnAe-EAéyxou kai Alaxeipiong Evépyeiag: Acgpalela, Moidtnta Kai
Tuvéxela Napoxng HAekTpIknG Evépyeiag
MIXaANG MixanA, MnNxavikog, AIQXEIPIOTAG ZLOTAUATOG MeTa@opag KOTrpou
(AeiTovpyia YvoTnuaTtog / Ayopd)

10.50-11.10  Business Continuity and Disaster Recovery in Integrated Management Systems
Christophoros Christophorou, Director, Operations and Strategy, Central and Southern
Europe, Iron Mountain

11.10-11.30 MoTomoinon Kai SIamcTeLON TV VOoNAeLTNPIWY TOL Opyaviopob KpaTiK®V
Ymnpeoiwv Yyeiag
NikOAag NikoAdov, MpoioTauevog, Movada Aladikaoicov kal AIKTOoL [1o10TNTAG,
Opyaviopocs KpaTikov Ynpeoiwv Yyeiag

11.30-12.00 XvinTnon / Epwrnoeig

ANA®on ILYUETOXNG

Ma eyyPAPn KAl CLUPMETOXN AKOAOLONOTE TOV oVBVSeopo EAQ (O0Tn cuLvExela Register)
QA TTEPICOOTEPES TTANPOPOPIEG PTTOPEITE VA ETTIKOIVWVEITE UE TO TNAEPLVO 22643000
N To email mgregoriou@oeb.org.cy

‘ @CyprusAQ @ Kuvmrpiakég Tovéeopog Moiotntag

Xopnyoi: YTTOOTNPIKTEG:

Om® HELLENIC BANK J‘
pwc

YNOYPIEIG ENEFT
EMMOFIOY KAI BIOS



https://hopin.com/events/2022-9075a103-89a1-4150-a81f-4b78008931e1
http://www.quality.org.cy/

KYTIPIAKOZ ZYNAEXMOX
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CyAQ for

AxIAAéag Tupipog

Eival Avadtepog AlebBLVTAC oTo Tunua MNapoxng TVPROLAELTIKGWY YTTNEEoIWY TNG PWC Kbtpou. Exel TToALXpovVN
Teipa o€ BEuaTa avamTuéng Kal EPAPUOYNS oLOTNUATWY SiAxEiPIoNG yia BEUATA ETAIPIKNG evBLYNG / ESG aTOV
SNUOCIO KAl ISITIKO ToWED. Exel Pondroel opyaviopoLs va REATICOOOLY TNV ATTOS00N TOLG Ot TOUEIC AEIPOPIAG
KAl KOIVGVIKNG €LOLVNG OTIWG TNV SIAXEIDIoN PICKOL, TNV EVEQYEID, TO TTEPIRAANOY, TNV ACPAAEIA KAl LYEIA KAl
TNV TTOIOTNTA LTTNEECIRWV. Exel e€e1SikeLON O¢ BEUATA OTPATNYIKAS ALIPOPOL AvaTTLENG, ESG,

Seiktdv, materiality analysis kar arroAoyiouob ESG.

Koorag Xarnmaoxaing

Eival Mnxavikog AikTOoL TNV Apx HAekTpIopoL KOTTpou, oTny otroid TTeocANPONKe To 1999. Eival KATOX0Gg
Bachelor of Electrical Engineering amo 1o mavemoTtAuio Tou Sheffield kal AiSakTopikob oTa Evepyelakd
ovoTthuata ammo 1o Imperial College London. Itnv AHK aoxoAeital ye TNV epappoyn TV MNpotodtay ISO oToug
TOWEIC TNG AlaopdaAiong MoloTntag, MepIpaAloviog, AcopaAeiag &amp; Yyeiag kal AopaAeiag MANpopopIV.

Fernando Melo

He is the CEO of Amorim Cork Flooring, the worldwide leader in production and distribution of cork floor. He
began his professional career in the Transport Industry, and he took the position of Country General Manager
of TNT Express, the first company in which he received the EFQM Award Gold Winner in 2001. In 2011

decided to embrace the Medicine Distribution Industry, as CEO of Alliance Healthcare Portugal, having also
won the EFQM Gold Award Winner in 2015. He was recognized as the European Quality Leader 2021 by the
European Organization for Quality.

Mrs Marina Fontan

With an academic background in Hospitality management and sustainable fourism management, Marina
Fontan is currently managing the People and Culture department of Kanika Hotels and Resorts, building upon
both her experience in hotels operations and in Human Resources Management.

MixaAng MixanA

Katéxer AiTAcpa Texvikob Mnxaviko kai TITuxio B.Sc oTnv HAekTpoAOYIKR KAl HAEKTOOVIKY) Mnxavikn,
METATITOXIAKO M.SC oTa HAEKTPIKA YLOTAUATA IoXLOG KAl ETATTTOXIAKO MBA oTn Aloiknon MANPogpopIKaY
TuOTNUAT®V. ATTO TO 1996 pexpl To 2010 epydoTnke 0TOLG HAEKTPOTTAPAYWYOLS ITABLOLS MOVNAG KAl

BaoIAikoV. AKOAOLBWGS UeTapépBnke oTo Turfua Meletcov TNG AHK. To 2011 peTapépOnke OTOV AIQXEIQIOTH
TLOTAUATOG METAPOPAC OTTOL ONUEPA EQYALETAl YIA TN CLVTAENON, LTTOCTAPIEN, AVARABUICN KAl AVATITLEN TOL
Y0oTNUa TnAe-EAEyxouL kal Alaxeipiong Evépyeiag.

Xp1o16p0op0g XpIoTOPOPOL

He holds a BSc in Civil Engineering from Tennessee Technological University and an MSc in Environmental
Engineering from Northeastern University. An executive of Iron Mountain since 2016, he currently holds the
position of Director, Strategy and Operations for the cluster of Central and Southern Europe and is responsible
for the design and implementation of the strategic planning and operation of Iron Mountain in the cluster, both
in the field of management as well as the support of Iron Mountain’s customers for the implementation of the
strategic digital fransformation plan in the private and public sectors.

NikoAag NikoAdoo

MpoioTdauevog Movadag AlIadikaoiav kail AIKTOOUL MMoldTnTag otov Opyavioud KpaTtikayv YTTnpeoiwy Yyeiag
(OKYTTY). KaTéxel ueTamTuxiakd oTn Aloiknon YTNEeoIav Kal Movadaov Yyeiag Kal SI6aKTopIKO oTn Anuooia
Aloiknon pe katebBLvaon TN Aloiknon OAIKNAG MoldTNTAG OToV TOUEA LYEIAG. Eixe TNV evkaipia va amacxoAnBei ota
Béuata opydvwong kai S10iknoNng TOL TOUEA LYEIAS o€ eTTITTESO YTTOLPYEIOL YYEIAG KAl AKOAOLOWGS OTNY EPAPLOYN
TNG OXETIKNG VopoBeaiag yia Snuiovpyia, opyavwaon, kai dioiknon tou Opyaviouob Kpatikov Ynpeoiwv Yyeiag oe
emmimedo Kevrpikng Aloiknong.
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